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Abstract of Presentation

Sustainability and innovation in whole of life product design and manufacturing
is the model for successful business operations into the 21°' century. Looking
back at 14 years of sustainable operations InterfaceFLOR is now on a Mission
Zero for 2020. Our promise is to eliminate any negative impact our companies
may have on the environment by the year 2020.

InterfaceFLOR’s approach to sustainability includes:

Sustainability inspired product innovations, such as Climate Neutral
products, and product design involving ‘bio-mimicry’ and bio-polymers;

InterfaceFLOR’s international partnerships that enable real product
stewardship;

InterfaceFLOR’s Climate Neutral products are beginning to create new,
deeper supplier relationships that are helping to ‘green the whole supply chain’;

External collaboration with commercial, governmental and non profit
organisations through a ‘green ripple effect’ resulting in strategies beyond carbon
offsetting.
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